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, Code of Conduct
e

Promote professionalism and responsibility:

» Manage time and resources efficiently, responsibly and safely
» Abide by your profession's code of ethics/standards and seek
opportunities to improve self and others

» Maintain standards of personal conduct which reflect well upon the
Hospital

Concentrate on teamwork, co-operation and communication:
» Work with others to achieve organizational goals

=  Approach change in a positive, flexible manner

» Communicate in a sensitive, confidential manner that is easily
understood

Display a positive attitude towards work and others:

» Demonstrate initiative and creativity in approaching responsibilities
= Work productively and efficiently

Treat others with respect and dignity:

= Display courtesy and honesty in dealing with others
» Treat others and their ideas with respect at all times

Demonstrate compassion and caring:

» Display empathy towards patients, residents, their families and
colleagues

» Maintain a focus on the patient/resident in order to provide quality
care
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